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What'’s the purpose of this report?

The purpose of this report is to show how our open banking channel is performing and,
where applicable, compare performance to our direct digital channels - Internet Banking
and the Banking App.

It highlights:
» the percentage of time each of our digital channels is available or ‘up’

« the time it takes our digital channels to respond to requests for account information, to
initiate payments or to process confirmation of funds checks

» the percentage of requests to our open banking APIs which fail due to an error with our
systems

Open banking is based on APIs (Application Programming Interfaces), a technology
which enables the secure exchange of information between banks and TPPs (Third Party
Providers). More information can be found on the open banking page of our website.

We publish this report each quarter as follows :

« January to March will be published in April

« April to June will be published in July

» July to September will be published in October

o October to December will be published in January


https://bank.marksandspencer.com/digital-banking/open-banking/

Service availability

The chart and figures below show the daily average availability (or uptime) of each of our
digital channels over the last three months.

Uptime is calculated as 100% minus percentage downtime.

Our open banking service is regarded as down if five consecutive TPP requests to any of
our APIs fail within thirty seconds.

Internet Banking and the Banking App are regarded as down if users are unable to log
into their account due to a system error and they can’t view balances or transactions and
can’'t initiate payments.
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Service performance - account information

The chart and figures below show the daily average time taken in milliseconds by each of
our digital channels to respond to requests for account information over the last three

months.

Account information can include account balance and transaction history.

To allow a meaningful comparison with the open banking channel, our Internet Banking
and Banking App performance figures:

« include the time taken for our backend systems to respond to the customer interface

« exclude the time taken for that interface to present the response (e.g. account and
transaction information) to the customer

Service performance - account information

800

2 600

£

(O]

£

S 400

(O]

c

(@]

3

o I I I

0
January February March
m Open Banking Internet Banking  m Banking App
performance performance performance
Month Open banking Internet Banking Banking App
performance ms performance ms performance ms

January 366 276 658
February 362 271 641
March 398 271 641




Service performance - confirmation of funds

The chart and figures below show the daily average time taken in milliseconds by our
open banking channel to respond to confirmation of available funds requests from TPPs
over the last three months.

Confirmation of funds is an open banking service which enables TPPs to check that
sufficient funds are available before initiating a payment.
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Service performance - error rate

The chart and figures below show the daily average performance of our open banking
channel over the last three months in terms of the percentage of all requests from TPPs
which failed due to errors attributable to our systems.

Service performance - error rate

0.50
0.40
¥ 030
(U]
E
2 020
Ll
0.10
January February March
Month open banking error rate %
January 0.25
February 0.09
March

0.25



Daily performance and availability data

The tables below contain the daily performance and availability data which was used to create the charts shown in this report.

Date Uptime Downtime Uptime % |Downtime Uptime % Downtime |Accounts Accounts Accounts Confirmation of | Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response Funds Response | % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Time (ms) open | banking

open Internet Banking App | banking
banking Banking

1-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 335 275 625 145 0.01

2-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 366 305 656 147 0.02

3-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 370 284 676 183 0.02

4-Jan-25 99.94 0.06 100.00 0.00 100.00 0.00 364 292 682 173 0.09

5-Jan-25 99.90 0.0 100.00 0.00 100.00 0.00 408 281 654 158 0.16

6-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 355 272 663 156 0.02

7-Jan-25 99.94 0.06 100.00 0.00 100.00 0.00 355 281 647 157 0.07

8-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 357 277 680 166 0.02

9-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 351 280 683 169 0.02

10-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 351 282 675 153 0.02

11-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 343 279 665 144 0.02

12-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 361 275 646 160 0.04

13-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 352 267 660 145 0.01

14-Jan-25 99.97 0.03 100.00 0.00 100.00 0.00 350 278 680 158 0.04

15-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 349 273 665 142 0.01

16-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 361 272 654 163 0.02

17-Jan-25 97.55 2.45 100.00 0.00 100.00 0.00 593 274 677 152 6.80

18-Jan-25 99.97 0.03 100.00 0.00 100.00 0.00 348 273 656 143 0.05

19-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 351 271 649 145 0.01

20-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 363 266 668 160 0.01

21-Jan-25 99.96 0.04 100.00 0.00 100.00 0.00 361 273 651 209 0.06

22-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 372 274 657 265 0.02

23-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 369 297 755 243 0.01

24-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 357 272 703 234 0.02

25-Jan-25 99.96 0.04 100.00 0.00 100.00 0.00 352 275 652 234 0.06

26-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 346 270 615 229 0.01

27-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 360 261 619 253 0.02

28-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 361 268 618 270 0.03

29-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 366 271 637 270 0.03

30-Jan-25 100.00 0.00 100.00 0.00 100.00 0.00 368 272 624 232 0.03

31-Jan-25 99.92 0.08 100.00 0.00 100.00 0.00 361 266 603 234 0.08




Date Uptime Downtime Uptime % | Downtime Uptime % Downtime Accounts Accounts Accounts Confirmation Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response of Funds % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Response Time | banking

open Internet Banking App | (ms) open
banking Banking banking

1-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 343 271 637 288 0.02

2-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 349 273 621 242 0.03

3-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 351 264 592 244 0.02

4-Feb-25 99.02 0.98 100.00 0.00 100.00 0.00 357 274 612 251 0.84

5-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 350 278 617 249 0.03

6-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 363 272 628 229 0.03

7-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 366 276 638 276 0.03

8-Feb-25 99.96 0.04 100.00 0.00 100.00 0.00 361 277 623 227 0.08

9-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 351 270 648 220 0.03

10-Feb-25 99.97 0.03 100.00 0.00 100.00 0.00 356 261 651 234 0.05

11-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 371 271 650 193 0.31

12-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 358 269 595 190 0.01

13-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 363 270 607 200 0.03

14-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 355 270 609 183 0.01

15-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 363 272 606 182 0.04

16-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 357 271 622 190 0.00

17-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 365 262 693 179 0.01

18-Feb-25 99.96 0.04 100.00 0.00 100.00 0.00 362 270 643 190 0.13

19-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 356 269 649 191 0.03

20-Feb-25 99.94 0.06 100.00 0.00 100.00 0.00 364 269 667 199 omn

21-Feb-25 99.94 0.06 100.00 0.00 100.00 0.00 348 269 631 197 0.13

22-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 343 277 641 195 0.02

23-Feb-25 99.99 0.01 100.00 0.00 100.00 0.00 426 276 732 196 0.16

24-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 365 270 634 189 0.03

25-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 366 276 643 193 0.03

26-Feb-25 99.95 0.05 100.00 0.00 100.00 0.00 368 274 653 192 0.14

27-Feb-25 99.94 0.06 100.00 0.00 100.00 0.00 371 273 668 188 0.17

28-Feb-25 100.00 0.00 100.00 0.00 100.00 0.00 379 277 736 192 0.06




Date Uptime Downtime Uptime % | Downtime Uptime % Downtime Accounts Accounts Accounts Confirmation Error Rate
% open % open Internet % Internet Banking % Banking Response Response Response of Funds % open
banking banking Banking Banking App App Time (ms) Time (ms) Time (ms) Response Time | banking

open Internet Banking App | (ms) open
banking Banking' banking

1-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 353 274 732 190 0.06

2-Mar-25 99.83 0.17 100.00 0.00 100.00 0.00 408 273 680 185 0.25

3-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 372 261 679 179 0.05

4-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 358 277 654 208 0.06

5-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 353 274 709 186 0.06

6-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 358 273 653 214 0.06

7-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 353 270 631 189 0.06

8-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 580 275 624 175 0.74

9-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 339 269 580 179 0.08

10-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 347 259 594 186 0.08

11-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 354 270 623 184 0.07

12-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 356 266 672 172 0.05

13-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 355 266 628 168 0.05

14-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 351 265 627 198 0.06

15-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 337 269 648 162 0.06

16-Mar-25 99.84 0.16 100.00 0.00 100.00 0.00 1061 269 619 186 3.42

17-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 350 260 617 185 0.07

18-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 339 273 621 174 0.06

19-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 353 277 664 202 0.05

20-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 348 270 616 172 0.07

21-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 352 274 642 160 0.06

22-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 344 278 637 164 0.06

23-Mar-25 99.91 0.09 100.00 0.00 100.00 0.00 663 278 615 177 1.48

24-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 375 270 640 167 0.06

25-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 364 273 653 165 0.07

26-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 361 275 626 171 0.07

27-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 361 274 621 187 0.06

28-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 369 268 628 169 0.06

29-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 400 301 658 170 0.23

30-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 352 276 636 194 0.09

31-Mar-25 100.00 0.00 100.00 0.00 100.00 0.00 373 259 629 169 0.07

1 Internet Banking ‘Accounts Response Time (ms)’ is missing response times from one endpoint (Account Statements) between 18th March and 27th March (inclusive).
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